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AnnexureSection

)

The below are the list of User manuals that you can refer to

S. No ‘ User Manual Name

1 | Registeras Online User

’ Description

This manual is prepared to help you navigate through
Federal Tax Authority (FTA) website and create an
EmaraTaxaccount with the FTA.

2 |Manage online user profile

This manual is prepared to provide you an understan
on Login processiser types, forgot password and mod
online user profile functionalities.

3 User Authorisation

This manual is prepared to provide you an understan
on Account Admin, Online User, and Taxable Person
account definitions and functionalities.

4 |Taxable person dashboard

¢CKAA YlydzZf Aa LINBLI NBR
LISNBE2YQ dzaSNB (2 yIF@A3l
Federal Tax Authority (FT&haraTax Portal
Registered for VAT

Registered for Excise

Nonregistered Tapayer

Tax Group

Warehouse Keeper

Freight Forwarder/VAT Clearing Company (TINC(
Excise Tax Clearing Company (TINCE)

geegeeee

5 Link TRN to email address

This manual is prepared to help you navigate through
Federal Tax Authority (FTA) wébs$d Link TRN to New
Email Address.
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Navigating throughEmaraTax s

The Following Tabs and Buttons are available to help you navigate through this process
Button Description

In the Portal

This is used to toggle between various personas withingae
@ User types profile such as Taxable Person, Tax Agent, Tax Agency, Legal
Representative etc

::]}) This is used to enable the Text to Speech feature of the portal

This is used to toggle between the English and Arabic versions o
portal

This is used tdecrease, reset, and increase the screen resolution
-A A +A the user interface of the portal
d

English VTS

8 This is used to manage the user profile details such as the Name
Manage Account Registered Email address, Registered Mobile number, and passy

This is used to log off frothe portal
Log Out

In the Business Process application

This is used to go the Previous section of the Input Form
Previous Step

m This is used to go the Next section of the Input Form

This is used to save the application as draft, so that it can be
Save as Draft completed later

o This menu on the top gives an overview of the various sections W

o ° the. All the sections need to be completed in order to submit the
application for review. The Current section is highlighted in Blue 3

the completed sections are highlighted in greetiha check

The Federal Tax Authority offers a range of comprehensive and distinguished
electronic services in order to provide the opportunity for taxpayers to benefit from
these services in the best and simplest ways. To get more information on these
services ClicKkere
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Introduction

wilpua Ll aslaidl aiag
EEEEE AL TAX AUTHORITY

This manual is prepared to help the VAT
Taxpayer to navigate through the EmaraTax
portal to submit a VAT 201 Return.
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EmaraTaxoginPage
) okE A A #A

Welcome to the new e-CTS ¥

Welcome to the Federal Tax Authority

Login with FTA account Login with your Emirates ID
Email Address
New Here? e UAE Pass provides single trusted digital
identity solution for service providers
If you are not registered, please signup Password
here- .

Q ne pros

TeTyE & UAE PASS

048088 048088 &)

w . 2dz OLy f23Ay Ayid2 GKS 9YFENICEE | OO2 dz
do not have an EmaraTax account, you cansgforant 002 dzy i o6& Of A 0]
odziizy® LT @&2dz KI @GS FT2NBH2GGSYy @2dzNJ L) aa4g
your password.

w LT @2dz t23AYy @Al &2dz2NJ NEIAAGSNBR SYI Af

user dashboaravill be displayed. If you had opted for 2 factor authentication, you will be
required to enter the OTP received in your registered email and mobile number to success
login.

w LT &2dz ¢AaK G2 t23AYy OAl | ! 9sutcessid UAE Paxsgl

login, you will be redirected back to the EmaraTax online user dashboard.
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User typeSelection i e
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User Profile
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Please select the relevant purpose(s) for using e-CTS portal

o ©

Taxable Person Tax Agents Tax Agencies Special Refunds

_

Step |Action

(1) Click here to select the user type

s L & galatlla g gl
FEDERAL TAX AUTHORITY
9 vatreturns@gmail.com v n {Ch User Type ) Qi | -A A +A

Please select the relevant purpose(s) for using e-CTS portal

O 6 o6 o

Taxable Person Tax Agents Tax Agencies Special Refunds

\m -
1

Step |Action

Q) Select the Taxable Person tile
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FEDERAL TAX AUTHORITY
9 vatreturnsi@gmail.com v n 5% User Type ) e El A A +A

Please select the relevant purpose(s) for using e-CTS portal

O 6 o6 o

Taxable Person Tax Agents Tax Agencies Special Refunds

Step |Action

(1) Click on 'Proceed' to proceed to the Taxable Person
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Taxable Person Home Page

ity a 11d gslatallatagll
O wteumsggmaicon ﬂ

= Home

m 0 Create New Taxable Person Profile

[E] OTHER SERVICES

£ MY CORRESPONDENCE = .
[ = Taxable Person List

9 Shahina Sheikh

wdlya U & plaiill & iy gl

QUICK LINKS OTHER LINKS FOLLOW US

& UserTupe D wH n

Step |Action

(1) Click here to view the Taxable Person dashboard

Step |Action

Q) Click here to access the VAT module
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